Telguard Online — Dealer Sign Up Instructions

Telular’s Online Management System is a secure internet portal that allows security
dealers and central stations to quickly and efficiently manage Telguard-based services,
24/7. This advanced tool is easy to use, has multi-level authorization and provides total
account management of UL Listed Telguard Digital cellular alarm communicators.

Security dealers and central stations can register, configure, activate & change Telguard
units; view subscriber activity; access unit status and test; view billing and history data,
and much more. All information is near real time with numerous reports available in
both individual unit and summary formats.

%+ Sign up for New Dealers

o Visit www.telguardonline.com

o Select “Dealer Sign-up”

o Complete company, contact & dealer information

o Accept “Terms & Conditions”

o Review and approval of pending accounts will be conducted within 24
hours of submission by Telular Corporation

o Email confirmation of approval will be sent by Telular Corporation to the

respective email address provided during “Dealer Sign-up”

®,

% Existing Telular Dealers (One Location or Independent)

o Contact your Telular Regional Sales Consultant

Have your dealer number and contact email address handy

An invitation email to Telguard Online will be generated to the provided
email address

Select the link contained in the invitation email

Confirm billing address

Follow instructions for establishing a password

Select the “Login” link

Enter email address and established password

All existing accounts for said dealer number will now be available through
Telguard Online
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¢ Existing Telular Dealers (Multi-location, Regional or National)

o Contact Amanda Carroll at (678) 909-4601 or acarroll@telular.com



http://www.telguardonline.com/
mailto:acarroll@telular.com

